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HT MARINE AND POWER LIMITED QUALITY POLICY

HT Marine and Power is gaining an excellent reputation for obtaining and supplying the right
components economically, from reputable suppliers and with the standard of service second to
none. If the Company is to develop and expand it is vitally important for that quality of service to
be maintained and if possible improved. Achieving approval to ISO9001 will demonstrate to
customers that the Company has systems in place to ensure that the service they receive is always
first class, which will encourage other customers to use our services.

This will be achieved by:-

1. Working to quality management systems which are designed to ensure that the
requirements of our customers are met every time.

2. Responding to the needs of our customers quickly and effectively.
3. Ensuring that all suppliers play their part.

4. Recognising that all staff play a significant role in achieving the quality of goods and service
which the Company must supply and a vital role in ensuring its improvement.

5. Aiming for no non-conforming product or service, the only acceptable quality standard.

6. Seeking improvements to the Quality System at all times even after we have achieved
approval to the Standard.
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